CAT SKING AND BOARDING

SKEENA CAT SKIING INC.
TERMS & CONDITIONS

1. GENERAL TERMS & CONDITIONS

All guests are required to read and agree to the Release of Liability, Waiver of Claims, Assumption of Risks and Indemnity
Agreement (“Release Agreement”) prior to Skeena Cat Skiing Inc. (“SCS”) processing payment for your trip. Please see the Release
Agreement here.

All-inclusive packages include accommodation at Skeena Base Camp; all meals, snacks and non-alcoholic beverages for each full day of cat
skiing; one guide and tail guide per cat; and use of an avalanche airbag, probe, shovel and transceiver, including orientation and training on the
first ski day.

Packages do not include ski rentals; alcoholic beverages; the cost of helicopter transfers (helicopter transfers are coordinated by SCS); travel
and cancellation insurance; emergency medical and/or evacuation insurance; or taxes. Please refer to Section 8 below for SCS evacuation
coverage.

In the event of circumstances beyond the control of SCS, SCS reserves the right to arrange alternate accommodation and transportation as
needed.

2. BOOKING DEPOSIT & PAYMENT

To secure a reservation, a non-refundable deposit of 25% of the full package price must be received by SCS at the time of booking. The
remaining balance of 75% is due September 30.

For bookings made after September 30, payment in full is required at the time of booking.

3. GUEST CANCELLATION & SEAT TRANSFER POLICY

You are purchasing a non-refundable ski adventure. Please read our cancellation policy carefully. Refunds are only provided for cancelled
seats if SCS is able to resell the seat, as outlined below.

Transferring Your Seat to Another Guest

If you are unable to attend, you may transfer your seat to a qualified replacement guest of your choosing at no charge. You are responsible for
making any private financial arrangements with your replacement guest.

Before the transfer can be completed, the replacement guest must complete our guest registration and read and agree to the SCS Release
Agreement and these Terms & Conditions.

Any transfer of the booking and payments to the replacement guest will take place only after these requirements have been completed.

If SCS Resells Your Cancelled Seat
If you cancel and SCS finds a replacement guest for your seat:

e If SCS resells the seat at the full package price, payments received will be refunded less a $400 + GST administration fee per seat.

e |If SCS resells the seat at a reduced price, your refund will be limited to the amount paid by the replacement guest, less the $400 +
GST administration fee per seat.

e |f SCS is unable to resell the seat, no refund or ski credit will be provided.
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This cancellation policy applies regardless of whether you have paid only your deposit or have made your final payment.

If you are unable to attend at the last minute due to illness, injury, travel complications, inability to enter the country or other circumstances, no
refund or ski credit will be provided unless your seat is transferred or SCS is able to resell it as described above.

No Weather or Snow Condition Guarantee

Please keep in mind that although our mountains are an excellent location for winter weather suitable for powder skiing, snow and weather
conditions can vary. As SCS has no control over the weather, refunds or credits are not provided due to poor or disappointing conditions. Our
policy is to ski every day that conditions safely allow and make every effort to provide a great experience.

4. SKEENA CANCELLATION POLICY

SCS reserves the right to cancel any cat ski package at its discretion. In this event, deposits and payments for the affected ski dates may be
transferred to a future ski date as mutually agreed upon by the guest(s) and SCS.

If SCS is unable to provide your ski adventure due to insufficient snowpack or mechanical breakdown, guests will receive a credit for use
toward a future booking. SCS does not provide cash refunds in these circumstances.

5. LATE ARRIVALS / EARLY DEPARTURES

Guests arriving late or wishing to leave early are fully responsible for all costs associated with their request.

No refunds will be provided for missed skiing or transportation costs already paid. Guests must be prepared to arrange and pay for a private
helicopter charter if they miss the scheduled helicopter transfer or wish to leave SCS Base Camp early.

6. RELEASE OF LIABILITY, WAIVER OF CLAIMS, ASSUMPTION OF RISKS AND INDEMNITY AGREEMENT

All guests are required to read and agree to the SCS Release Agreement prior to completing their booking and will sign this document upon
arrival at our premises.

The Release Agreement is available through the SCS booking process.
7. TRAVEL AND CANCELLATION INSURANCE

We strongly encourage all guests to purchase trip cancellation insurance immediately after making their deposit or full payment to cover
unforeseen changes to their travel plans.

If a guest chooses not to purchase travel and cancellation insurance, the guest is responsible for any costs incurred and the SCS cancellation
policy will apply.

We recommend that guests travelling from outside of Canada also have appropriate medical insurance.
Please keep in mind that many insurance policies must be purchased within a specified timeframe after making your initial deposit.

8. EMERGENCY EVACUATION COVERAGE

SCS provides all guests with emergency evacuation coverage for an additional cost of $5.00 per day. All SCS guests are required to purchase
this coverage.

In the event of an injury or iliness during your adventure, evacuation will be provided at no additional cost by helicopter or snowcat, depending
on the injury and weather conditions, and transportation will be provided to the nearest hospital.

The coverage is automatically added to your invoice.
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9. PERSONAL PROPERTY

SCS is not responsible for personal property that is lost, damaged or forgotten during your trip. Guests are responsible for their own personal
property.

SCS reserves the right to charge guests for SCS equipment that is damaged, lost or taken as a result of misuse. SCS equipment includes, but
is not limited to, avalanche airbags, transceivers, radios, probes, shovels, skis and poles.

10. REBOOKING TERMS

Current SCS guests will have the opportunity to take advantage of any in-camp promotions and early booking availability for the following
season. This opportunity expires on the last ski day of the guest’s current trip.

SCS requires a 25% deposit at the time of booking, with the remaining balance of 75% due September 30.

SCS will not hold a seat without a deposit. If payments are not made according to the payment schedule, SCS reserves the right to cancel the
booking without notice and resell the seat.

11. REQUIRED LEVEL OF SKILL

SCS requires all participating guests to have an appropriate level of fithess and health. Skiers must be a minimum strong intermediate level,
and snowboarders and telemark skiers must be expert level.

If you are unsure about your skill level, please contact SCS administration before booking your trip.

SCS guides may, at their discretion, require guests who are holding back the group to sit out one or more runs. Guests will not be reimbursed
or credited for runs missed due to ability or fitness.

SCS makes reasonable efforts to match skier/rider ability when booking guests into mixed snowcat groups; however, this cannot be

guaranteed. Guests seeking a more consistent ability level and pace throughout their trip may wish to consider SCS’s option of booking a
private snowcat for their group.

12. LIQUOR POLICY

Guests are asked not to bring their own alcohol to SCS Base Camp, as we stock a variety of alcoholic beverages, including BC wines, spirits
and beer. Any alcohol brought by guests is included in the maximum 35 Ib guest luggage allowance.

Guests who bring special or vintage bottles of wine will be charged a $40 corkage fee. The bottle must remain behind the bar and be served by
SCS bar staff in accordance with BC liquor laws.

Guests may submit special requests at least two weeks prior to arrival. SCS will make every effort to accommodate requests but cannot
guarantee availability.

Bar Rules:
e Liquor service ends at 10:30 p.m.
e All guests are required to vacate the main lodge by 11:00 p.m. and return to their huts.
e Inebriation will not be permitted. All bar staff have Serving It Right certification and will use their discretion regarding alcohol service.
e  Guests who are hungover, intoxicated or otherwise not fit to safely ski or snowboard will not be permitted to participate and will not

receive a refund or credit for missed skiing or snowboarding.
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13. GUEST GUIDELINES

SCS requires all guests to read and agree to the following rules for safe access to and use of SCS Base Camp and tenure:

robd

Guests are required to read and agree to the SCS Release Agreement and these Terms & Conditions prior to completing their trip
booking.

Guests must complete the online registration form.

Guests must pay their helicopter invoice at least two weeks prior to their trip.

Guests must recognize that SCS guides reserve the right to require a guest to sit out one or more runs if the guest’s ability does not
meet the required level.

Guests must recognize that SCS management reserves the right to terminate a guest’s trip and/or future bookings without refund if
the guest’s behaviour compromises the safety of staff or other guests and/or constitutes sexual harassment of any staff member or
guest.

VERBAL OR PHYSICAL AGGRESSION AND ANY FORM OF ABUSE WILL NOT BE TOLERATED.
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